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KoMIuiekT  KOHTPOJIbHO-OLEHOYHBIX CPEICTB pa3paboTaH Ha OCHOBE
denepadbHOTO TOCYJAPCTBEHHOTO  00pa30BaTENBHOTO  CTAaHAApPTa  CPEIHETO
npodeccruonanbHOT0 O00pa3zoBanus 1o crenuanbHOCTH 38.02.01 DxoHOMHMKA U
Oyxranrepckuid y4eT (MO OTpacisiM), YTBEPKIASCHHOTO TMpUKa3oM MUHHUCTEpCTBA
obpazoBanus u Hayku Poccuiickoit deneparuu ot 5 despans 2018 r. No 69, c
y4eTOM MPOQPECCHOHAIBHOTO cTaHmaapTa «byxranrepy», yTBEpKACHHOTO MPUKA30M
MunuctepcTtBa Tpyaa UM counanbHoM 3amuthl Poccuiickoir ®denepanuu ot 21
deppasis 2019 roma Ne 103 w npodeccuoHaIbHOrO CTaHAapTa «AYIUTOPY,
YTBEPXKJICHHOTO TpHKa3oM MuUHUCTEpCTBA TpyAa W COLMAIBHOM  3alIUThI
Poccuiickoii @eneparuu ot 19 okTs6pst 2015 roga Ne 728H.

CocraBuTens:
Adanacrena O.A., npenogaBatens OIAIIOY «AnekceeBCKUN KOJUIEIK)



1. ITacmopT KOMILIEKTA OLIEHOYHBIX CPEACTB

1.1 O6saacTh NPUMEHEHUsI KOMILIEKTA OLEHOYHBIX CPeICTB

KontponbHo-ouenounsle cpeacrBa (KOC) npenHasHadyeHbl 11 KOHTPOJS U
OLICHKH 00pa30BaTeNIbHBIX MOCTH)KEHUN OOYyYaroIIMXcCsi, OCBOUBILUX MPOrpaMMy
yuebHoi aucuumauasl OI'C3.05 Ilcuxonorus obmeHusl.

KOC Bkit04atoT KOHTPOJIbHBIE MaTepUabl I MPOBEACHUS TPOMEKYTOUHON
arrectanuu B hopme audpepeHImpoBaHHOIO 3a4eTa.

KOC pa3paboran Ha OCHOBaHUM padboYeil MporpaMmbl yUeOHON THCLUIIINHBI
OI'CD2.05 Tlcuxomorust oOIIEHUS.

1.2. lesu 1 3a71a4u y4eOHOH TUCHUILUIMHBI — TPEOOBAHUS K pe3yJbTaTaM
OCBOCHHS Y4eOHOM JMCIUIIIHHBI:
B pesynbrare ocBoeHUs yueOHON AUCHUIIIMHBI 00yUYatOIIUICS T0KEH YMETh:

VY1 npuUMeHSTh TEXHUKU U MpHEeMbl 3PPEKTUBHOTO OOIICHUS IJIA PEIICHUS
pa3Horo poja 3aaa4d B mpodeccnoHaIbHOM NesATeNbHOCTH;

VY2 ymeTh ucKaTh HEOOXOAUMYIO MHGOPMAIMIO U CUCTEMHO aHAIM3UPOBATH
ee JIJIsl pelIeHus BOIIPOCOB KOMGOPTHOTO COCYIIECTBOBAHUSI B TPYIIIIE;

VY3 HaxonuTh pa3yMHbIE PEIICHUS B KOH(DIUKTHBIX CUTYyalMsIX, UCHOIB3YS
pa3iuyuHbIe BUJIBI U CPEJICTBA OOIICHMUS,;

Y4  ymeTp  OpraHu3oBBIBaTH  pabOTy  KOJUIEKTMBA W KOMAaHbI;
B3aMMOJIEMCTBOBATh BHYTPU KOJJIEKTUBA;

VY5 rpaMOTHO IPUMEHATH BepOasIbHbIE U HEBEPOAIbHbIE CPEACTBA OOIICHNUS;

VY6 NpUMEHTh TEXHUKU CIIyIIaHUs, TPEHUPOBKH MMaMATH U BHUMaHMUS;

VY7 BBISBIISITH KOH(PJIUKTOTCHBI,

V8 ymeTh pa3pabarbiBaTh CTPATETUU OBEICHUS B CTPECCOBBIX CUTYaLUsX;

VY9 mposBIATH pa)kIaHCKO-MATPUOTHYECKYIO IMO3ULIHIO, JTEMOHCTPUPOBATH
OCO3HaHHOE TOBeJAeHHE B cdepe AenmoBoro  OOIMIEHWS, OMHUPAsCh Ha
oO11euenoBeUecKre IEHHOCTH M HPABCTBEHHBIE OCHOBBI JIETIOBOTO OOIIEHUS
B pesynbrare ocBoeHUs y4eOHOM NUCHUTUIMHBI O0YYaIOUIHIICS TOJKEH 3HATH:

31 nenb, CTPYKTypa U CpeACTBa OOIICHNUS;

32 NCHUXO0JIOTMYECKUE OCHOBBI JIESITEIBHOCTU KOJUIEKTUBA;

33 ICHXO0JIO0THYECKUE OCOOCHHOCTH JIMYHOCTH,

34 poJib ¥ pOJIEBBIE OKHUIAHUS B OOIICHUU;

35 TEXHUKU U IPUEMBI OOIIEHNUs, IPABUJIA CIIyIIAHNUS;

36 mpaBuia BeIEHUS JE€JI0BOM Oeceapl, JENOBBIX IEPErOBOPOB, JEJIOBBIX
JIUCKYCCH;

37 MexaHu3Mbl B3aMMOIIOHUMaHUs B OOLIIEHUH;

38 UCTOYHMKH, IPUYMHBI, BUJIbI U CIIOCOOBI pa3peleHUs] KOH(PIIUKTOB;

39 0co6eHHOCTH KOH(JIMKTHOMN JINYHOCTH;

310 HpaBCTBEHHBIE MPUHITATIHI OOIIEHUS.

O6mue (OK) xoMmeTreHUMH, KOTOpbIE aKTYalU3UPYIOTCS MPHU HU3YUYCHHUH
y4eOHOU JUCIUITNHBL:

OK O0I. Beibupats cnocoObl pemieHus 3agad  IpodecCHOHATBEHON

NEeATEIbHOCTH IPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM;



OK 02. Hcnosib3oBaTh COBPEMEHHBIE CpEJICTBA IIOMCKA, aHAIW3a U
uHTepHpeTanuu nHGopMaAIuu 1 UHPOPMAITMOHHBIE TEXHOJIOTHH JIsl BBITOTHEHUS
3a51a4 mpo(decCuoHaTBHON IeITeTbHOCTH;

OK 03. [1nanupoBaTh U peain30BbIBATb COOCTBEHHOE MPO(ECCHOHATBFHOE U
JUYHOCTHOE pasBUTHE, MPEANPUHUMATEITHCKY IO TEeSTETHLHOCTD B
npodeccruonansHOl chepe, UCIoIb30BaTh 3HAHUS 10 (MHAHCOBON T'PaMOTHOCTH B
Pa3TUYHBIX )KU3HEHHBIX CUTYaIUsIX;

OK 04. DddexTnBHO B3aUMOJEHCTBOBaTh M PabOTaTh B KOJUICKTHBE H
KOMaH/IE;

OK 06. [IposBaATH rpaXJaHCKO-MTaTPUOTUIECKYIO MO3UIIHIO,
JEMOHCTPUPOBAaTh  OCO3HAHHOE  TMOBEJEHHWE HAa  OCHOBE  TPAJMLHUOHHBIX
0OlIlIeYeIOBeUEeCKUX IIEHHOCTEH, B TOM 4YHUCJIE€ C YYETOM TapMOHM3ALUU
MEXHAIIMOHAIBHBIX W MEXPETUTHO3HBIX OTHOIICHUH, NPUMEHSITh CTaHIAPThI
AHTUKOPPYIIIMOHHOTO TTOBEICHNUS,

IIlnanupyemble  JIMYHOCTHBIE  pe3yJbTAaThl  OCBOCHHs  padoueil
MPOrpamMmabl
JIP 2. IlposBIAIOMMI aKTUBHYIO TPaXIaHCKYH MO3ULHUIO, JEMOHCTPUPYIOLIUN
IIPUBEP)KEHHOCTh  INPUHIOMIAM  YECTHOCTH,  NOPAJOYHOCTH,  OTKPBITOCTH,
DKOHOMMYECKN AKTUBHBIM M YYaCTBYIOUIMM B CTYJAEHYECKOM M TEPPUTOPHUAIBLHOM
CaMOYMpaBJIEHWH, B TOM YHUCJE€ Ha YCJIOBHUSAX J0OPOBOJBYECTBA, MPOIYKTUBHO
B3aMMOJICUCTBYIOIIMM ¥ Y4YacTBYIOUIMH B  JESATEIBHOCTH  OOIIECTBEHHBIX
OpraHu3aIuu.
JIP 7. Oco3Haromuii NpUOPUTETHYIO IIEHHOCTh JIUYHOCTU YEJIOBEKA; YBAXKAIOIIMI
COOCTBEHHYIO U UY’>KYIO YHUKQJIBHOCTh B PA3JIMYHBIX CUTYallUsIX, BO BceX GpopMax u
BUJIAX JEATEJIbHOCTH.
JIP 8. IlposiBAsOIMA M JEMOHCTPUPYIOIIMA YBa)XXEHHE K MPEICTABUTEISIM
Pa3TUYHBIX 3THOKYJIBTYPHBIX, COIMATBHBIX, KOHPECCHOHAIBHBIX W WHBIX TPYIIIL.
ConpuyacTHBI K COXPAaHEHHUIO, MPEYMHOKEHHIO M TPAHCISLHUM KYJbTYPHBIX
TPAJULIMK U LIEHHOCTEW MHOTOHAIMOHAIBHOIO POCCUMCKOTO rOCyAapCcTBa.
JIP 9. CobGnromaromuii ¥ MpomaraHaIupyIONIHN TpaBuiIa 370pOBOTO U 0€30M1acCHOTO
oOpasa >KHM3HH, CIIOPTA; MPEaYNPEKIAIONUN TNO0 MPEOA0IEBAIOIINI 3aBUCUMOCTH
OT aikorojisi, Tabaka, TICHXOAaKTUBHBIX BEIIECTB, Aa3apTHBIX UIP H T.I.
CoxpaHsOMMUI TCUXOJIOTMYECKYH0 YCTOMYHMBOCTh B CHUTYAaTHBHO CJOKHBIX WJIU
CTPEMUTEIIBHO MEHSIOIINXCS CUTYaIUsX.



1.3 Pe3yabTaThbl 0CBOCHUS YUeOHOM TMCIUTIUHDI,
NnojJie:Kalme nmpoBepKe

HaunmenoBanune tem

Konbr
ymennii (Y),
3HaHwui (3),
JTMYHOCTHBIX
pe3yNbTaToOB

(JIP),

(hOpMHUPOBAHUIO
KOTOPBIX
CIOCOOCTBYET
HJIEMEHT
IPOrpaMMBbI

CpenctBa KOHTPOJIS U

OLIEHKU PE3YJIbTaTOB
o0yuyeHHs
B paMKax TeKkyuiei
aTTecTalluu
(HOMep 3azmaHus)

CpenctBa KOHTPOIIS U
OLIEHKU PE3YJIbTaTOB
o0yueHHS
B paMKax
MPOMEKYTOYHOM
aTTecTaluu
(HOMEp
3aJIaHUs/KOHTPOIBHOTO
Borpoca/
9K3aMEHAIIMOHHOT O
ouera)

BBenenue B
I[I/ICI_[I/IH.HI/IHy

y2

31
JP 2
JIP 7

T3 Ne 1

T3 Ne 1,2

Tema 1.
TeopeTnueckue
OCHOBBI [ICUXOJIOTUHU
oO1eHus

v2

31

37
JP 2
JP 7
JIP 8

I13 Ne 1,2
T3 Ne 2

T3 Ne 1,2

Tema 2. Cpencrsa
o01meHus

V1
y2
Y5
33
35
JP 2
JP 7
JIP 8

TI3 Ne 3
T3 Ne 3

T3 Ne 1,2

Tema 3. JlenoBoe
oO111eHnEe

Vi
y2
v9
36
310
JP 2

113 Ne 4,5
T3 Ne 4

T3 Ne 1,2

Tema 4. JIugaocTts 1
WHIUBUTYATHHOCTH

V2
Yo
V8
33
JP2
JP 7

TI3 Ne 6
T3 Ne 5

T3 Ne 1,2

Tema 5. JInuHOCTE U
rpymnmna

v3
V4
y7
32
34
38
39
JP 2
JP 7

I13 Ne 7,8
T3 Ne 6

T3 Ne 1,2




JIP 8
JP 9

2. KoMIJIEKT O1I€HOYHBIX CPEACTB JJIM TeKyIlleil aTTecTaluu

2.1. IlpakTnueckue 3aganus (I13)

13 Ne 1.

Ilpoananuszupyiime npeonoxceHHble CUMYAUUU C HOMOULLIO MPAHCAKMHO20 AHAIU3A.
Onpenennure Kakue MO3UIIUN 3aHUMAIOT COOCCETHUKHU — TO3UIMS PotuTeNs pyraromniero, mo3uius
Pomurens 3a6otnuBoro, mo3uniusi Bapocioro, mozunust Pebenka mociymHoro, mo3uius Pedenka
Kampu3HOro.

Cutyanus 1.

1 cobecennuk: «CKOIBKO pa3 TOBOPUTH, UTO CBEICHUS B HAJOTOBYIO MHCIEKIIUIO JTOJIKHBI
MOIaBaTHCSI CBOEBPEMEHHO.

2 cobeceqnuk: «OUeHb COXKAIECIO, 3aKPYTHIICS, CTOJLKO BCAKMX CPOYHBIX JIEIT, HO 3aBTpa Oyaer
BCE ITIOJITOTOBJICHOY.

Curyanus 2.

1 cobecennuk: « MHE HE 3BOHWIN U3 XO3SHCTBEHHOIO OTIena?»

2 cobecennuk: «Pexe HAZO ycTpanBaTh MEPEKYPHI, TOTIa He OyIeT BOMPOCOB!»

Cutyanus 3.

1 cobeceqnuk: «5 mpOCTO HE 3HAIO, UTO MHE JIENATHY.

2 cobecennuk: «He Bce Tak TIIOX0 Kak KaKeTCsl, HE pacCTpanBancs.

Curyanus 4.

1 cobecennuk: «[louemy Bceraa st JOHKEH BBIMOIHATD 3Ty paboTy?»

2 cobeceqHUK: «ITO BXOJIUT B Bl 00s13aHHOCTU. [IpounTaiiTe TOKHOCTHYIO HHCTPYKITHUIOY.
Cutyanus 5.

1 cobecennuk: «Uto Takoe? Ha kakoM OCHOBaHWH BbI HAJIOKUIIM HAa MeHS mTpad?»

2 cobecennuk: «JlaBaiiTe pazdepemcs (0CTaeT JOKYMEHTHI U MOSCHSET IPUINHY HAJTOKCHHS
mrpada)y.

I3 Ne 2.

B panHOM 3amaHuM JaHO oOmUCaHHe pPa3IUYHBIX 3()(PEKTOB M MEXaHU3MOB COLHUATBHOIO
BOoCHpuATUA. Onpedenume, Kakue u3 NPeOCMAGIEHHBIX XAPAKMEPUCMUK YKA3bleAIOM HaA
cnedyrujue A61eHuA:

A) crepeoTursi;
b) addexr «npoenmpoBanusy;
B) ad ekt «niepBoro BrieyatieHus»;
I') s ekt «mocneqneit mHbOpPMAITINY,
1) smmarus;
E) daktop nmpusiekaTenpHOCTH
1. Tennmenuust popMHUpPOBaTh HEKHH yCTOMUYMBBIA 00pa3 APYroro 4esiioBeKa Ha OCHOBE €ro
MPUHAJJIEKHOCTH K KaKOM-1ubo rpymre.
2. Korga y uenoBeka 3aMe4aTelbHOE PACIOIOKEHUE AyXa, BCE OKPYKAIOLIUE KAKYTCI eMYy
MIJIEHIIINMH JIIOIbMHU.
3. CrpemieHHE 4YeJIOBEKa SMOILMOHAIBHO OTKIMKHYTHCS Ha MpoOieMbl apyroro. B stom
CIIy4yae CUTyalusl He CTOJIBKO MPOJAYMBIBAETCS, CKOJIBKO TPOYYBCTBYETCH.

4. TlocnegHuii MO BpPEMEHH MOCTYMOK MOXET CYIIECTBEHHO M3MEHHTh MHEHHE JIIoJei 00

3TOM YEJIOBEKE.




5. «Kpacora mpou3BOAUT COBEpILICHHBIE yyAeca. Bce aylieBHbIE HEOCTATKU B KpacaBUIIE
BMECTO TOrIO, I-ITO6I>I MPOU3BCCTHU OTBPAILICHUC, CTAHOBATCA KaK-TO HCOGBIKHOBCHHO
npusnekarenbHb (H.B.I'orons. «HeBckuii mpocmekTy).

6. IlepBoHauanbHOE BIIEYATIEHUE BO MHOTOM OIIPENEISAET HALIE OTHOLIEHUE K APYTOMY
YEJIOBEKY.

I13 Ne 3.

Ilpoananusupyiime npeocmaeneHHvle HuUdICe HEGEPOATbHbBIE ACNEKMbL NOGEOEHUS
cobeceOHuKa.

[IpencraBeTe cedst B ponu roopsiiero. [IpocraBere OykBy I1 (MOMTOKUTENBHBIN») U TEX
MOBEIEHYECKUX aKTOB, KOTOpPHIE BBl HCIOJB3yeTe AJI TOro, YTOOBI MpUBJIEYb K ce0e BHUMAaHUE
ciymrarens, 1 H («<HeraTUBHBINY ) — AJIs TEX, KOTOPHIE, MO BallleMy MHEHUIO, OOBIYHO MEIIAI0T Bac
CIIyIaTh.

1. VisiOka

2. KuBOK ronoBou

3. Kopnyc cuzsdmiero cierka HakJIOHEH BIEPE]

4. HamopieHHBbI 1100

5. B3rasg Mumo ciymiarens

6. 3pUTENbHBIN KOHTAKT

7. CepanThlii BUI (HaXMypEHHbIE OpOBH)

8. CkpenieHHbIE HA TPYAN PYKH

9. [locTykuBaHue nanabliaMu

10. B3rsnsaa, HarpaBiIeHHBIN MPSMO Ha CIyIIATeNs

I13 Ne 4.
Kasiccoomy u3 ncuxonoczuueckux npuemos @hopmuposeanus ammpaxyuu, 0003HAUEHHBIX
uugppamu, noodepume onpeoenenue, 0003HavyeHHoe OYyKeoIl:
1) «ums cobcmeenmoey,
2) «3epKano OmHOWEHUN,
3) «3010mbie cnosay;
4) «mepnenuswiii cryuamenby,
5) «iuunas srcusnby;
6) «obpammuas cesa3vy.
a) oOpamaiTech K 4eJIOBEKY MO0 UMEHHU (MJIM UMEHH B OTYECTBY ), JKEJIATEeIIbHO HAUMHATH
KaXJyI0 TPeThI0 )pa3y ¢ UMEHHU MMapTHEpa, CTapaThCs HE UCIOIb30BaTh OE3TUUHBIX
000pOTOB;

0) TOBOPHUTE KOMIUTUMEHTHI M (DOPMYJIBI BEKIUBOCTH, YIBIOANTECH;

B) TOBOPUTE O TOM, YTO MHTEPECHO BallleMy MapTHEPY, HICKPEHHE UHTEPECYHTECH €ro
JeJlaMi, MOYKHO paccka3aTh 0 cebe Moaxoasuii K o01ei TeMe pa3roBopa ciydai, HO
HEC 6y,Z[I>T€ Ha30UJIUBBLIM U HaBA34YUBbBIM,

T) UCTOJIb3YWUTE MpHEMbI 3(PPEKTUBHOTO CIYIIAHUS;

1) CTOUT IOCTOSIHHO JaBaTh MapTHEPY «0OPaTHYIO CBA3bY, TO €CTh TOBOPUTH UITH
[IOKa3bIBaTh BAlll€ OTHOIICHUE K KOHKPETHOMY BOIIPOCY WM ITO3ULIHH;

€) AEMOHCTPUPYITE TaKOe OTHOIICHHE K TapTHEPY, KOTOPOE BaM ObLIO OBI KeTaTeIbHO
UMETh C €ro CTOPOHBI, BeAUTE ce0s Tak, Kak OyATO YCTaHOBJIEHHUIO KeTaTEeIbHBIX
OTHOILIEHUH YK€ HUYTO HE MEIIaerT.
I13 Ne 5.
K kasicoomy u3z nponymeposannvlx npuemos 3phekmuenozo cyuwianua u NOHUMAHUA
Hailoume coomeemcmeywujee onpeoeieHue, 0003HaueHHoe 0YKeoii:
1. HepedrekcHUBHOE CIyLIaHHE;
2. BBISICHCHIUE;



3. mepedpa3zupoBaHueE;

4. pe3lOMUPOBAHUE;

5. orpaxeHue (MaCKMpOBKA) UyBCTB.

a) KpaTKHil mepecka3 OCHOBHBIX MBICTICH U UyBCTB FOBOPAIIET0, 0COOEHHO NPU AITUTEIBHBIX
neperoBopax, oecenax;

0) cobcTBeHHast POPMYIUPOBKA I IPOBEPKU TOYHOCTH MOHUMAHMS;

B) SMOIIMOHATILHAS PEAKIIHs, BBICKa3bIBAHKE O MTOBOAY YyBCTB WJIM COCTOSIHHI TIApTHEpa,
OCHOBAaHHO€ Ha ITOHMMAaHHH HECIIOBCCHBIX CUTHAJIOB,

T') MpsAMOe OOpaIlieHue 3a YTOUHCHHSIMU;

1) MAKCHMaJIbHOE COCPEIOTOYCHHE Ha PeYr cOOeceTHUKA TP MHHUMATLHOM
BMeENIATEIbCTBE B HEE, BHUMATEILHOE MOTYaHNE.

I13 Ne 6.
Onpeodenenue muna memnepamenma.

Crpynnupyiite NpuBeJEHHbIE HUXKE IPU3HAKH OBEJCHMSI IO MPUHAMICKHOCTHU K
TEMIIEPAMEHTAM C YYETOM UX XapaKTEPUCTHUKHU.

1. TlonBwikeH, HAXOTYMB, JIETKO MMPUBBIKAET K HOBOW 0OCTAaHOBKE, OCTPOYMEH B OOITICHUH,
JIETKO yCTaHABIIMBAET IPYKECKHUE OTHOIIEHUs. Yepes 2-3 Heaenu 1ocie ero nosiBjaeHus B
KOJIJIEKTHBE B HEM TPYJHO Y3HaTh HOBUYKA.

2. HWmmnynbcuBeH, CKIOHEH K a()(heKTHBHBIM COCTOSIHUSAM, HEZOCTATOUHO T'MOOK BO
B3aMMOOTHOULICHUSX.

3. TpynHo mepexiroyaeTcs ¢ OAHON paboTHl Ha APYTYIO U IpUCTOcabInBaeTcs K
MEHSIoIUMCs 00cTosiTenbcTBaM. C TPyJJOM YCTaHABIMBAECT OTHOIIEHUS C HOBBIMU
JIOJIbMH, CIIOKOEH.

4. Jlerko TepseTcs NpH U3MEHEHUH 00CTOATENbCTB, MOABEPKEH CTPECCOBBIM COCTOSHUSM.
DKCIpecCuBeH, M0 BHEIIHEMY BUY JIETKO YTaJaTh €ro OTHOIIEHUE K COOBITHIO U
HacTpoOeHHe, KOTopoe yaile ObiBaeT 60apbIM. PaccTpanBaeTcst HeHa10JITO.

5. OueHb YyBCTBUTEEH. DTO KAacaeTCsl U MaJeHIINX HeNpusATHOCTEN. Jloyro nepexupaer
3aMeyYaHusl, HEeyJ1au! JIETKO BBI3bIBAIOT CJIE3bI.

6. DKCIpecCUBHOCTb HU3Kas, 110 BHEIIHEMY BUAY TPYAHO CYJUTh O HACTPOEHUHU U
OTHOILEHHH K COOBITUSAM. Ero TpyJHO pacCMEINTh U BBIBECTH U3 CE0sL.

7. TlposBisieT BHICOKYIO pabOTOCIIOCOOHOCTD, HAJIOIATO COCPENOTAYMBACTCS HA KPOIIOTIMBOM
JieJie, He CIIelIa €ro BBIOJIHAET, TePIEIInB.

8. AKTHBEH B TeX cIydasx, Korjaa paboTa npejacrasisercs nutepecHo. Ecnu 310 He Tak, TO
JIETKO OTBJIEKAETCS.

9. 3agymuuB, MeuTaTesieH, B ce0e HEyBEpEH, B KOJUICKTUBE ITaCCHBEH, OT BBICTYTIJICHUN
nepes TOBapuILaMH OTKa3bIBAETCS.

10. XapakTtepuzyercst 600€BbIM HACTPOSHHEM, B OTHOLICHHUSAX C TOBAPUILAMH CIIUIIKOM
IPSMOJIMHEEH.

I13 Ne 7.
K kasicoomy u3 nponymepogannvlx uooe poseil Haiioume coomeemcmayruiee
onpedenenue, 0003nauennoe OyKeoi:

g dy3Has pob;

JaTeHTHas POJib;

AKTHUBHAS POJIb;

MPUIHCAHHAS POJIb;

JOCTUTHYTasl POJib;

. HaBsi3pIBaeMasi polib.

a) poJib, KOTOpasi MPOSIBIISIETCS B JAHHBI MOMEHT;

0) poJb, KOTOpast aBBTOMATHUECKU HAJEISETCS YETIOBEKY COTJIAaCHO €ro MOy, BO3PacTy;

B) POJIb, KOTOpAst JOCTAETCS YEIOBEKY HAa OCHOBE MPUJIOKEHUS JIMUHBIX YCUIIHIA;

R e



T') POJIb, KOTOPYIO YEJIOBEK HE MPUHUMAET;
1) pOJib, KOTOpAsi HE MPOSBIISIETCS B JAHHBIA MOMEHT.
€) poJib, KOTOpasi He UMEET YETKUX TPaHMUII.

I13 Ne 8.

[IpounTaiitTe HpUBEACHHbIE HWXKE YTBEpXKIeHUs. Onpedenume, Kakue U3 HUX
Xapakmepu3ylom KOHCMPYKmMUGHOe paspeuienue KOHaukma, a Kakue - 0ecmpyKmueHoe
paspeuienue KOHQIUKMA 6 OP2AHUSAUUU:

KOHKYPEHTHbIE OTHOILIEHUS MEXY JIOIbMU;

pUOOPETEHUE ONBITA COTPYTHUYECTBA,

OCO3HaHHE YyBCTBA IPUYACTHOCTH K PELICHUIO BaXKHBIX MPOOIIEM;

JIIOIM TIEPECTAIOT pacCMaTpUBaTh HATMYME Pa3HOITIACHH KaK «3J10%», BCETa MPHUBOJISILIEE K
HETaTUBHBIM MOCJIE/ICTBUSM;

OTCYTCTBUC CTPCMIICHHS K ,Z[O6pI>IM B3aUMOOTHOIIICHUAM,

yOeXIeHHne, 4TO «1modena» B KOH(IUKTE BaKHEE, UeM PEIICHUE TPOOIEMBI;
BO3MOXXHOCTb OTKPLITO BBICKA3bIBATh CBOIO TOYKY 3pCHUA, OTIIMYHYIO OT MHCHUS JPYTUX;
YIIy4IlIEHUE OTHOILIEHUN MEXY JHOIbMU;

MNpeaACTaBJICHUC O cBoOcH IIO3HNIINHU KaK 06 HUCKIHOYUTCIBbHO HOHOX(HTGHBHOﬁ, O [MO3uNuu
OIIMOHEHTa — TOJBKO Kak 00 OTpUIIATENbHOI;

10. pa3pelieHre NpOTUBOPEYNIL;

11. noynHOE MpekpanieHrne B3auMOICUCTBUM C MPOTUBOIOJIOKHONU CTOPOHOI,

MPCIATCTBYIOMICC PCUHICHUTIO TPOMU3BOJACTBCHHBIX 3a/1a4,

12. cOBMECTHO MPUHATOE peIIeHrEe OBICTpEe U JyUlle MPETBOPSETCS B )KU3Hb.

el

A S AN

2.2. TectroBble 3aganus (T3)

T3 Ne 1
1. Ilpouecc nBycTopoHHEro oOMeHa nHpopManuei:
a) KOMMYHHUKAIIHs T') IePLETIIHS
0) UHTEpaKIHs 1) UAECHTUPUKALUS
B) yCTaHOBKa €) SMITaTHst
2. Iporecc BoCTIpUATHUS M IOHUMAHUS JIFOJIbMU JAPYT APYTa B MPOIECCE OOIICHUS:
a) KOMMYHUKAaLIHs T') epLELHs
0) UHTEepaKIHs 1) UACHTH(PUKAIS
B) YCTaHOBKa €) dMIIaThs

3. OOmenue, KoTOpoe ompenenceHo  (HOpMaNTbHOM  BEXKIMBOCTHIO,  COMPOBOXKIACTCS
ONpCACIICHHBIMU IIpaBUJIaMU U ICPCMOHUSIMU

a) KKOHTAKT MacCOK» ') MAHUITYJIITUBHOE
0) hbopmansHO-pOTIEBOE 1) TyXOBHOE
B) CBETCKOE €) IeoBoe
4. Ilpouiecc B3aMMOACHCTBHS B OOIICHUN:
a) KOMMYHHUKAIIHs T') MePLETIIHS
0) uHTEpaKIHs 1) UAECHTUPUKALUS
B) YCTaHOBKaA €) SMITaTHsI

5. OOmeHue, TpH KOTOPOM PACKPBIBAIOTCS  JIMYHOCTHBIE OCOOCHHOCTH  YEJIOBEKa,
XapaKTepu3ylouieecsi B3aUMOIIOHUMAHUEM U JOBEPUEM MEX]TY JIIOIbMU:

a) KKOHTAKT MacoOK» ') MAHUIYJIITUBHOE
0) popmaasHO-pOIIEBOE 1) TyXOBHOE
B) CBETCKOE €) IeToBOe
6. O0meHne, HAPABJICHHOE Ha TTOJIyYeHUE OJTHOCTOPOHHEHN BBITOJBI OT COOECEIOBAHUS:
a) KKOHTAKT MacoOK» I') MAHUIYJIITUBHOE



0) popmaasHO-pOIIEBOE 1) TyXOBHOE

B) CBETCKOE €) IenoBOe
7. OOmieHne, B KOTOPOM COZAEPIKaHUE OIMPEIENIETCS COIHATbHBIMU MM TPOQeCcCHOHATHHBIMU
pOJISIMU TTAPTHEPOB:

a) KKOHTAKT MacCOK» ') MAHUTTYJISTUBHOE
0) hbopmansHO-pOTIEBOE 1) TyXOBHOE
B) CBETCKOE €) IeoBoe
8. dyHKIMA OOIICHNUS, KOTOpast MOIpa3yMeBaeT MOJIyuyeHHE MOJIb3bI B ITPOIiecce OOIEHUS:
a) popmupyromas r) mparMaTH4eckas
0) moATBep K IaroIIas 1) BHYTPUJIMYHOCTHAs

B) MEXJITMYHOCTHAS
9. OyHKIUsA OOIICHHUS, C MOMOIILI0 KOTOPOW YEIOBEK YCTAaHABIMBAET OTHOIICHUS C JAPYTUMHU
JIOJIbMU Ha Pa3HbIX YPOBHSIX — OT JINYHOCTHBIX J0 JETOBBIX:

a) hopmupyromas I) IparMaTH4ecKast

0) moATBEPIKIAOTIIAS 1) BHYTPUITUIHOCTHAS

B) MEXJIMYHOCTHAs (OpraHu3alus U Noaep >KaHue MEKINYHOCTHBIX OTHOLIEHUH)
10. Kem Obu1a OTKpHBITA IEpBast 1aOOpaTOPHS IKCIIEPUMEHTAIBHOM nicuxosoruu B Poccun?

a) B. Bynar r) B.M. bextepes
0) 3. dpetin n) K. FOnr
B) WL.II. ITaBnoB e) A. bune
T3 Ne 2.
1. ITporiecc BOCTIPUSATHS ¥ IOHUMAHUS JIFOJIbMU APYT APYyTa B MPOIECCE OOIICHUS:
a) KOMMYHHUKAIIHs T') MIePLETIIHS
0) UHTEpaKIHs 1) UAECHTUPUKALUS
B) yCTaHOBKaA €) SMITaTHs

2. Heoco3HaHHasi TOTOBHOCTh BOCIPHHHMMATh 4YelOBeKa INPHUBBIYHBIM 00pa3oM 0e3 MOJIHOTO
aHaJIN3a KOHKPETHOU CUTYaLlUHN:

a) CTepEOTHIIBI ') BOCTIpUATHE
0) aTTpakius 1) UACHTH(PUKAIIS
B) YCTaHOBKa €) dMIIaThs

3. DddexT BoCpusATHS, KOTOPBIA MPOSBISIETCS B TOM, YTO NTEPBOHAYAIHPHOE OTHOIICHUE K KAKOM-
TO OJHOW CTOPOHE JTMYHOCTH PACIIPOCTPAHSIETCS HAa BeCh 00pa3 4elnoBeKa:

a) a¢gdekT opeona r) 9 dekT nmepBoro BreyaTICHUS
0) ad ekt mpoenrpoBaHUs 1) 3¢ (}eKT mocneaHero BreyaTICHUs
B) YCTaHOBKA €) paKkTop MPUBICKATEITHLHOCTH

4. TlonnMaHue Ha ypOBHE YYBCTB, CTPEMJICHHE 3MOLMOHAIBHO OTKJIMKHYTbCS Ha MPOOIEMbI
JPYTOTO YelIOBEKa:

a) peduexcus T') UACHTUDHUKAIHS

0) sMmaTus 1) GakTop MPEeBOCXOJICTBA

B) (pakTOp MpUBIEKATEILHOCTH
5. Oco3HaHHE YEIT0BEKOM TOT0, KaK OH BOCIIPHHUMAETCS HApTHEPOM 10 OOIIECHHIO:

a) CTepEOTHIIBI ') BOCTIpUATHE
0) pednekcus 1) UACHTH(PUKAIIAS
B) YCTaHOBKa €) sMIarus

6. OtoxaecTBiaeHUE ce0s ¢ JAPYTMM YEJIIOBEKOM, MOMOTAIOIIee MOHATh €r0 MBICIH, MOCTYIIKH,
NENCTBUA:

a) CTePEOTHIIBI T') BOCTIPUATHE
0) aTTpaKmus 1) UAECHTUPUKALUS
B) YCTaHOBKaA €) SMITaTHsI

7. DpdexT BocpHUsTHS, KOTOPBIH MPOSBISIETCS B TOM, YTO APYTrOMY Y€JIOBEKY MPHUIHUCHIBAIOTCS
COOCTBEHHBIE Ka4eCTBAa M SMOI[MOHAIIbHBIE COCTOSIHUS:
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a) a¢g ekt opeona r) 9 ekt nmepBoro BreyaTICHUS

0) addekt mpoenrnpoBaHUs 1) 3¢ (}eKT mocneaHero BreyaTICHUs

B) yCTaHOBKaA €) paKkTop MPHUBICKATEIHLHOCTH
8. IlpuBbIUHBIE, YHPOLICHHBIE MPEACTABICHUS O JIPYroi IpymIe JOAEH, 0 KOTOpPOH Mbl CaMH
pacronaraeM Majioil nHGopMaIuei:

a) SMIaTHs r) pedaexcus
0) ycTaHOBKa 1) CTEPEOTHIIBI
B) UACHTUDUKAIIHS €) UHTEePaKIs
T3 Ne 3
1. Ilpouecc nBycTopoHHEro oOMeHa nHpopManuei:
a) KOMMYHUKAIIHs T') IePLETIIHS
0) UHTEpaKIHs 1) UIECHTUPUKALUS
2. Bun koMMyHHKAIMK, HaIIPAaBJICHHBIN Ha PELIEHUE JI€TOBbIX, TPOU3BOJICTBEHHBIX BOIIPOCOB:
a) TOPU30HTAIbHBIC r) HehopMaIbHBIC
0) dopmanbHBIE 1) YCTHbBIE

B) BEPTUKAJIbHbBIE
3. Ilcuxosornyeckue MNPENSATCTBUS HAa IYTH aJEKBAaTHOW Tepenadn WHGPOpPMALUU MEXIy
napTHEPAMH 10 OOIICHHIO:

a) (hakTop MPEBOCXO/ICTBA I') KOMMYHUKaTHBHBIE Oapbepbl

0) a3 dexT nmpoenrpoBaHms 1) UICHTH(PUKAITAS

B) YCTaHOBKa €) CTEpPEOTHIIBI
4. CiocoOHOCTh YyCTaHABIMBATh U MOAJAEPKUBATH HEOOXOAMMbIE KOHTAKTHI C IPYTUMU JIIOAbMH:

a) addexT opeona I') KOMMYHUKaTUBHEIE Oapbephl

0) s dexT mpoenrpoBaHms 1) UICHTH(PUKAIIAS

B) YCTaHOBKa €) KOMMYHHUKaTUBHAasl KOMIETEHTHOCTh
5. Buapl KOMMYHHUKAIIUU MEKIY Ha4aJIbCTBOM U MOAYUHEHHBIMU:

a) HeopMaIbHbIE I') BEPTUKAJIbHbBIE

0) pedepeHTHBIC 1) popMabHbIE

B) CUTyaTHUBHbIE €) TOpU30HTAIbHBIC

6. JIBr>keHre MBIIIII JINIA, OTPAKAIOIINE BHYTPEHHEE SMOIIMOHATILHOE COCTOSIHUAE, CITOCOOHO JaTh
UCTUHHYIO HH()OPMALIUIO O TOM, YTO MMEPEKUBACT YEIIOBEK:

a) MTAaHTOMHMHKA ') MUMHKa
0) XKecThl 1) SMOLIUU
7. K HeBepOambHBIM CpeICcTBaM OTHOCATCS (TIEPEUHCIIUTE):
a) Bce IBUKCHHUS Tela T') pacroiIoXeHUue cOOECeTHUKOB B IPOCTPAHCTBE
0) TaKTWJIHHBIC BO3ICUCTBUS 1) YCTHas pedb

8. IIpocTpaHCTBeHHAs 30HA, KOTOpas OOBIYHO COOIOAAETCS BO BpeMsi O(UIIMATBHBIX BCTPEY B
KaOMHETaxX, MPENoJaBaTeIbCKUX M JPYTUX CIIy:KEOHBIX IMOMEIIECHHX, KaK NPaBHIO, C TEMH,
KOTOPBIX HE 0UYE€HBb XOPOIIO 3HAIOT:

a) TUYHas r) MmyOJMYHas
0) counanbHas J1) ”THTUMHAas
T3 Ne 4

1. KommyHuKarmmoHHbIA 3 (PEKT, KOTOPBIA CO3/1ae€T €CTECTBEHHYIO Tay3y IS OTIbIXa, COMMKAET
U HACTpauBaeT JIoAeH Ha JOOpOXKeTaTeIbHbIN Ja;

a) apdekT aprymeHTanuu r) apdexT nepsrix Ppas
0) apdexT opeona 1) 3P PEKT XyT0KECTBEHHON BBIPAa3UTEIbHOCTH
B) 2 ekt penakcanuu e) 3¢ deKT HHTOHALMI U TTay3

2. BozzeiicTBre Ha Jpyroro 4eioBeKa, KOTOPOE MPEANOIaracT CTPEMIICHHE 3aCTaBUTh YeIOBEKa
BECTHU ce0s1 BOMIPEKU €T0 JKEITAHUIO B YOSKICHHUIM:
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a) MPUHYXICHUE ') KOH(GPOHTALIHS

0) KocBeHHOE O0IIeHNE 1) yoexxaenue

B) BHYIIICHUE €) mpsAMoe OOIIeHHE
3. KoMMyHHMKanMOHHBIA 3(PQEKT, KOTOPBIH 3aKpeIuisieT WM KOPPEKTUPYET MepBOHAYAIBHOE
BIIEYATIICHUE Y JIFOJICH, B HEM JOJDKHA OBITh COCPEIOTOYCHA WHTEPECHAs HHPOPMALIUS:

a) 3 deKT apryMeHTanun r) 3QdexT nepsuix ppas
0) abdext opeona 1) 3 deKT Xym0KECTBEHHON BBIPA3UTEIBLHOCTH
B) 3¢ ekt penakcanuu €) o3¢ deKT MHTOHALUH U Tay3

4. KoMmMyHUKaMOHHBIN 3 (HEKT, KOTOPHIN 3aKIII0YaETCs B TOM, YTO PEUb JIOJDKHA OBITh
000CHOBAaHHOH, YOS IUTEIHHOMN, IOTUYHOU, BHI3BIBAIOIICH PA3MBIIUICHHE U OCMBICIICHHE
nHpopmanuu:

a) 3 deKT apryMeHTanun r) 3QdexT nepsuIx ppas
0) abdext opeona 1) 3G deKT Xym0KECTBEHHON BBIPA3UTEIHLHOCTH
B) 3¢ ekt penakcanuu €) o3¢ deKT MHTOHALMH U Tay3

5. KommyHuKanmmoHHBIH (P PEKT, KOTOPHIN 3aKIF0YACTCS B TPAMOTHOM TTOCTPOSHUH
MPEeJIOKEHUH, UCIIOJIb30BaHUU MeTadop, aQOopU3MOB:

a) apdekT aprymeHTanuu r) apdexT nepsoix Ppas
0) apdexT opeomna 1) 3P PEKT XyT0KECTBEHHON BBIPAa3UTEIbHOCTH
B) 2 ekt pemakcanuu ) 3¢ deKT HHTOHALNI U TTay3

6. Ctunb ciymaHusi, KOTOPBIM XapakTepu3yeTcs BHUMaHHEM K COICpKaHUIO pasroBopa. Camo
ciaymanue mmrest 10-15 cekynn. Kak TONBKO CTAaHOBHUTCS SICHO, O Y€M HJET PEUb, COCPESIOTOUMBAIOTCS HA
KPUTHYECKUX 3aMEUaHMUAX WU TIepeONBalOT cOOCCEeTHIKA.

a) )KEHCKUH CTUIIb ') aKTUBHOE CITyLIaHUE

0) MyXCKOH CTHIIb 1) peekCUBHOE CIyIIaHUE
7. YMeHue BHUMATEILHO MOTYaTh, HE BMEIIMBASCh B PeUb COOECETHUKA CBOMMU 3aMEUYAHHSIMH.
Crnymanue 3Toro Bujia 0COOCHHO IMOJIE3HO TOTJa, KOrja cOOeceHUK MPOSBISET TaKue YyBCTBa,
KaKk THEB WM TOpe, TOPUT KEJlaHWEM BBICKA3aTh CBOIO TOYKY 3pEHHs, XO4YeT OOCYIUTh
Ha0OJIEBIIINE BOIIPOCHI.

a) peIeKCUBHOE CIyLIaHUE ') aKTUBHOE CIIyIlIaHNE

0) 3aMKHYTOCTb, CTECCHUTEJIBHOCTh 1) Hepe(ICKCUBHOE CITyIIaHUE

T3 Ne S.
1. IIpupoaHble 0COOEHHOCTH MOBEACHUS, TUIMYHBIC JJIS JAHHOTO YEJIOBEKA, MPOSIBIISIONINECS B
JUHAMHKE, CUJIE M YPAaBHOBEIIEHHOCTH PEAKIIMI Ha )KU3HEHHBIC BO3ICHCTBHS:

a) CHOCOOHOCTH T') 4yBCTBa
0) TeMIiepaMeHT 1) XapakTep
B) BOJISI €) SMOLUHU

2. K xakoMy TUIy TeMIIEpaMEHTa OTHOCHUTCS YEJIOBEK, JIJIsl KOTOPOTO XapaKTepHBI CIIOKOWCTBUE,
YPaBHOBEUICHHOCTb, B JESATEIHHOCTH OCHOBATEIbHOCTb, YIOPHOCTb, CTapaHue  JIOBOAUTH
Hayaroe JIeJI0 J0 KOHIIA:

a) X0JIepU4ECKUi B) (pmermaruueckuii

0) CAaHTBUHUYECKUN ') MEJIaHXOJINYECKUN
3.  OpueHTHpPOBaHHOCTb  4YeNOBEKa Ha BHEIIHUH MHpP, aKTHUBHOCTb, OTKPBITOCTH,
SMOLIMOHATBHOCTD, COLMATbHAS aJalTUPOBAHHOCTD:

a) 1aOUITBLHOCTH I') 3KCTpaBepcus
0) UHTpaBepcus 1) TEMIIEPaMEHT
B) XapakTep €) CEHCUTUBHOCTD

4. K xakoMy TUIly TeMIE€paMEHTa OTHOCHUTCS YE€JOBEK, JJIsi KOTOPOrO XapaKTEpHbI MOBBIIICHHAS
SMOIMOHAIBHOCTh, PAHUMOCTb, CKJIOHHOCTH K  COINEPEKUBAHUIO, CEHTUMEHTAJIHHOCTH,
HEPELIUTEIbHOCTb!

a) XOJIepUYEeCKUi B) (permMaTu4ecKuii

0) CAaHTBUHUYECKUN T') MEJIaHXOJIMYECKUN
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5. Kro u3 yueHbIX sIBIIS€TCS POAOHAYATBHIUKOM YUEHHS O TeMIIepaMeHTe:

a) ApUCTOTEIND r) W.II. ITaBnoB
0) ['unmoxkpar n) I Aiizenk
B) [1naron e) A.I. Acmornos

6. JlaHHBII THII TEMIIEpAMEHTa MPOSBIAETCS B IEATENBHOCTH B BO3MOKHOCTH COCPENOTOYEHUS
3HAYUTENIbHBIX YCUJIMN B KOPOTKUI POMEXYTOK BpeMeHH. HemocTarok - npu [MTenbHOM paboTe
€My He BCera XBaTacT BBIICPKKH.

a) X0JIepUYECKUi B) (prermMaTu4ecKuii

0) CAaHTBUHUYECKUN T') MEJIaHXOJIMYECKUN
7. K xakoMy TuIly T€MIIEpaMEHTa OTHOCHUTCSI YEJIOBEK, JUIsl KOTOPOI'O XapaKT€pHbl aKTUBHOCTD,
Jerkasi —MPUCHOCOONSIEMOCTh K  M3MEHSIOUIMMCSA  YCIOBHUSAM  KM3HHM, OOIIMTEIBHOCT,
AMOLIMOHAJIbHASL yCTONYUBOCTB:!

a) XOJIEPUIECKUN B) (bermMaTuyecKuit
0) CaHTBUHUYECKUIT ') MEJIAaHXOJIMYECKUN
8. OpreHTUPOBAaHHOCTh Ha BHYTPEHHUN MUP, CKJIIOHHOCTh K Pa3MbILIUICHUSM, CAMOAHAJIN3Y:
a) 1aOUITBLHOCTH I') 3KCTpaBepcus
0) UHTpaBepcus 1) TEMIIEPaMEHT
B) XapakTep €) CEHCUTUBHOCTD

9. K kakoMy THITy TeMmIiepaMeHTa OTHOCHUTCS YeJIOBEK, JJIsi KOTOPOro XapaKTepHbl aKTHBHOCTH,
MOJIBU>KHOCTb, SHEPTMUHOCTh, HEYPABHOBEIIEHHOCTh, TOPOIUIMBAs PeUb, PE3KHE JKECTHI:

a) XOJIEPUIECCKUN B) (bermMaTuyecKuit
0) CaHTBUHUYECKUIT ') MEJIAaHXOJIMYECKUN
T3 Ne 6.
1. Hapactanue koHQIMKTA 3TO:
a) KyJIbMUHAIUS T') 3CKajalus
0) UHIIMJICHT 1) paspernieHue KoHMIUKTa
B) 30Ha pa3HOIJIacuil €) IpeaKOH(IUKTHAS CUTYaIUs

2. KoH(MMKTEL, KOTOpBIE NMPHUBOAAT K HETATUBHBIM, PAa3pYyLIMTENBHBIM JICHCTBUSM, CHHKAIOT
3 PEKTUBHOCTH PabOTHI IPYTIIIbL:

a) 1O BEPTUKAIH T') 10 TOPU3OHTATH
0) BHYTPUITUIHOCTHBIE 1) MEXXKJIMYHOCTHBIE
B) JCCTPYKTHBHBIC €) KOHCTPYKTHBHBIC

3. B xakoMm cTujie moBeneHHs PU KOH(MIUKTE CTOPOHBI MBITAIOTCS YPETryJIUpOBaTh pa3HOTIACHS,
U7 Ha B3aMHbBIE YCTYTKU:
a) KOHKYpEHIIHA I) npucnocoOieHne
0) COTPYITHUYECTBO 1) ATHOPUPOBAHUE
B) KOMIIPOMHMCC
4. KoH(pauKT, KOTOPHIH BEIBOAUT OPTaHU3AIIUIO HA HOBBI YPOBEHbD:
a) IECTPYKTUBHBIN B) BEPTUKAJIbHBII
0) ropU30HTAIbHBIN ') KOHCTPYKTUBHBIN
B) MEXIPYIIIOBOM
5. B nporecce pa3zButusi KOHGIMKTOB BBIJACISIOT HECKOIBKO CTaAMi. 3aBsi3ka KOHPIUKTA ITO:

a) KyJIbMUHAIUS T') 3CKajalus
0) UHIIMJICHT 1) paspernieHue KoHMIUKTa
B) 30Ha pa3HOIJIacuil €) IpeaKOH(IUKTHAS CUTYaIU

6. B xakom ctuie moBeneHus pU KOHMIUKTE CTOPOHBI MBITAIOTCS YPETyJINPOBaTh Pa3HOTIIACHS,
WU Ha B3AUMHBIC YCTYIIKH:

a) KOHKYPEHITUS T') mpucrocoOaeHne

0) COTpPYAHUYECTBO 1) AITHOPUPOBAHUE

B) KOMITIPOMHCC
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7. BBl nelcTByeTe COBMECTHO C APYrod CTOPOHOM, HO MPU ATOM HE MBITAETECh OTCTAUBATH
COOCTBEHHBIC MHTEPEChl B IENSAX CIIIAXHBAHUS aTMOC(PEpbl W BOCCTAHOBJICHHS HOPMATbHOMN
paboueii 00CTaHOBKH:
a) KOHKYpEHIHsI (COTIEpHUYECTBO) T') IPUCTIOCOOTIEHUE
0) COTPYTHUYECTBO 1) ITHOPUPOBaHKE (YKIOHEHUE)
B) KOMIIPOMHMCC
8. Jlms Kakux METOJOB  YIpaBJICHUS KOHQIMKTAMHM XapaKTepHa pPEryysuus COOCTBEHHOIO
MOBEJICHUS, 3aKIIOYAIOIIAsCsl B CIIOCOOHOCTH BbICKa3aTh CBOI TOYKY 3pEHHs, HE BBI3bIBAs
3alUTHON peaKIuy OMMOHEHTA!
a) IECTPYKTUBHBIE B) MEKJIMYHOCTHbIE
0) BHYTPUIIMIHOCTHBIE ') CTPYKTypHBIS
B) MEXIPYIIIOBbIE

3. KoMI/IeKT OlIeHOYHBIX CPeICTB I MPOMEKYTOYHOM aTTecTauuu

3.2. TecroBnblie 3aganusn (T3)

T3 Ne 1

1. KoH(auKT, KOTOPHIH BHIBOAUT OPraHU3aIMIO HA HOBBIA YPOBEHB!
a) IeCTPYKTHUBHBIN B) BEpTUKAIbHBIN
0) TOpU30HTATILHBIN I') KOHCTPYKTUBHBII

B) MEXTPYIIIOBOM
2. D¢ dext BocpusATHs, KOTOPBINA MPOSBISIETCS B TOM, YTO IEPBOHAYATIHLHOE OTHOILICHHE K KaKOM-
TO OJTHOM CTOPOHE JIMYHOCTHU PACIPOCTPAHSIETCS Ha BECh 00pa3 YeloBeKa:

a) ahdexT opeona r) 3¢ (deKT nmepBoro BreyaTICHUs
0) a3 dexT mpoenrpoBaHms 1) 3 ekt nmocneaHero BneyaTICHUs
B) YCTaHOBKa €) (hakTop MPUBIEKATEIHHOCTH

3. [loHnMaHue Ha ypOBHE YYBCTB, CTPEMJICHHE SMOIMOHAIBHO OTKIUKHYTHCS Ha TPOOIEMEI
JPyroro 4enoBeKa:

a) peduiexkcus ') HACHTHUKAIIHS

0) smraTus 1) (haKTop MPEeBOCXOACTBA

B) (haKTOp MPHUBJIEKATECILHOCTH
4. B mporecce pa3BUTHsI KOH(IUKTOB BBIIEISIOT HECKOIBKO CTaAUHN. 3aBsizka KOH(IIUKTA 3TO:

a) KyJIbMUHAITUS T') SCKaJamus
0) MHIIUJCHT 1) paspenieHue KOHPINKTa
B) 30HA Pa3HOIJIACHUIA €) MpeaIKOH(IMKTHAS CUTYyaIUs
5. OO01ienue, HanpaBJICHHOE HA MOIY4YEeHUE OJHOCTOPOHHEN BBITO/IBI OT COOECETOBAHUS:
a) KKOHTAKT MacCOK» ') MAHUITYJISTUBHOE
0) hbopmansHO-pOTIEBOE 1) TyXOBHOE
B) CBETCKOE €) IeTIoBoe

6. OToxaecTBiIeHHE ce0si ¢ JPYTMM YeJIOBEKOM, IMOMOTAIOIIee MOHATHh €T0 MBICIH, MMOCTYIIKH,
NIEUCTBUA:

a) CTepEOTHIIBI ') BOCTIpUATHE
0) aTTpakius 1) UACHTH(PUKAIIIS
B) YCTaHOBKa €) dMIIaThs

7. @yHKuusA OOLIEHHUS, C IOMOIIBI0 KOTOPOW YEJIOBEK YCTaHABIMBACT OTHOLICHUS C JPYTUMHU
JFO/IbMU:

a) popmupyromas r) mparMaTH4ecKas

0) moATBep K IaroIIas 1) BHYTPUJIMYHOCTHAs

B) MEXJINYHOCTHAs (OpraHu3alys 1 NojiepKaHiue MEXIMUYHOCTHBIX OTHOIIEHUH)
8. Buibl KOMMYHUKAIIUN MEX/ly Ha4aJIbCTBOM U MOTYMHEHHBIMU:
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a) HepopMaJIbHbBIE I') BEpTUKAIbHBIC

0) pedepeHTHBIC 1) GpopmanbHbIe

B) CUTyaTHUBHBIC €) TOPU30HTATBHBIC
9. BozzeiicTBre Ha JApyroro 4eioBeKa, KOTOPOE MPEANOIaracT CTPEMIICHHE 3aCTaBUTh YeIOBEKa
BECTHU ce0s1 BOIIPEKU €T0 JKETAHUIO0 B YOSKICHHUSIM:

a) MIpUHYKICHHUE I') KOHQPOHTAIUS
0) KOCBEHHOE OOIICHNE 1) yoexaeHue
B) BHYIIICHUE €) mpsiMmoe oOIIeHNEe

10. KoMmMmyHuKaIrmoHHBIH 3P GEeKT, KOTOPBINA CO3/1ae€T €CTECTBEHHYIO May3y JJIs OT/AbIXa, COMMKAET
¥ HACTpauBaeT JIoAeH Ha JOOpOXKeIaTeIbHbIHN Ja:

a) apdekT aprymeHTauu r) apdexT nepsoix Ppas
0) apdexT opeona 1) 3G PEKT XyT0KECTBEHHON BBIPAa3UTEIbHOCTH
B) 2 ekt penakcanuu ) 3¢ deKT HHTOHALINI U TTay3

11. IlpuBbIuHbIE, YyNPOIIEHHbIE MPEACTABICHUS O APYrol Ipymie J0AeH, 0 KOTOpOH Mbl CaMH
pacronaraeM Majioil nHGopMaIuei:

a) SMIaTHs r) pedaexcus
0) ycTaHOBKa 1) CTEPEOTHIIBI
B) uaeHTUDUKAIHS €) UHTEePaKIus
12. TIpouiecc nBycTOpOHHETO0 0OMEHa HH(OpPMAITUEH:
a) KOMMYHUKAaLIHs T') epLETLHs
0) UHTEepaKIKs 1) UACHTH(PUKAIIS
B) YCTaHOBKa €) dMIIaThst

13. O6menne, KOTOpoe ornpeaeseHo (opMaTbHONU BEKIUBOCTHIO, COITPOBOXKIACTCS
OTIpeielIeHHBIMHU TIPAaBUIIAMHU M LIEPEMOHUSAMH, KOTOPBIE BCe 00s3aHbI COOIIOAATE!

a) KKOHTAKT MacCOK» T') MAaHUTTYJIATUBHOE
0) hbopmanbHO-pOTIEBOE 1) TyXOBHOE
B) CBETCKOE €) JIeJI0BOE

14. Tlcuxomormyeckue NPENATCTBUA HaA IyTH aJCKBAaTHOM mepenauyd HHPOPMALUH MEXITy
napTHEPAMH 10 OOIIECHHIO:

a) collMalibHasl yCTaHOBKA I') KOMMYHUKaTHBHBIE Oapbepbl
0) daxTop mpeBocxocTBa 1) MEXaHU3MBbI TICUXOJIOTHUYECKOMN 3aIUThI
B) 3(ddexT npoernupoBaHus €) HEKOMIIETEHTHOCTh

15. B xakoMm cTHiIe TIOBEACHUS ITPU KOH(IIMKTE CTOPOHBI MBITAIOTCS YPETyIMPOBaTh pa3HOTIACHS,
WU Ha B3AUMHBIC YCTYIIKH:

a) KOHKYPEHITUS T') mpucrocoOaeHne

0) COTpPYyAHUYECTBO 1) AITHOPUPOBAHUE

B) KOMITIPOMHCC

T3 Ne 2
1. IIpocTpancTBeHHas1 30HA, KOTOpass OOBIYHO COOIOJACTCS BO BpeMsi OQUIIMAIbHBIX BCTpEY B
KaOWHEeTaX, MPernoJaBaTeIbCKUX W JPYTHUX CIY>KEOHBIX TMOMEIICHUSIX, KaK IMPaBWIO, C TEMH,
KOTOPBIX HE OYEHB XOPOIIIO 3HAIOT:

a) TMYHas r) myOnudHas

0) cormanpHas 1) HHTUMHAas
2. KoMmMyH#KaIMOHHEIH 3()PEKT, KOTOPHII 3aKII0YaeTCss B TPAMOTHOM TTOCTPOCHUU
MIPEIOKEHUH, HCTIOJIb30BaHUH MeTadop, ahOprU3MOB:

a) a3 peKT apryMeHTanun r) 3QdexT nepsuIx ppas
0) abdext opeona 1) 3G deKT Xym0KECTBEHHON BBIPA3UTEIHLHOCTH
B) 3¢ ekt penakcanuu €) 3¢ deKT MHTOHALUH U Tay3
3. K HeBepOambHBIM CpelicTBaM OOIICHUSI OTHOCAT (TTEPEUYHCIINTD):
a) BCE JIBMXKCHUS Tesa I') BHEIIHSS peyb
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0) BHYTpEHHSS peUb 1) IPOCTPAHCTBEHHAsI OpTraHu3aIis OOIIEeHUS

B) MHTOHAIIMOHHBIE XapaKTEPUCTUKU TOJ0ca
4. ®ynHkuus oOIIeHHs, KOTopas OApa3yMeBaeT MoJyuyeHue MOJb3bl B poliecce OOIIeHHUS:

a) hopmupyromas I) IparMaTH4ecKast

0) moATBEPIKIA0TIIAS 1) BHYTPUITUIHOCTHAS

B) MEXJIMYHOCTHAS
5. Dddekt BocnpusATUS, KOTOPBIM MPOSBISETCS B TOM, YTO APYrOMY YE€JIOBEKY MPHUIUCHIBAIOTCS
coOCTBEHHBIE KaueCTBa M SMOLMOHATBHBIEC COCTOSTHUS:

a) a¢g ekt opeona r) 9 dekT nmepBoro BreyaTICHUS
0) addekt mpoennpoBaHus 1) 3¢ (deKT mocneaHero BreyaTICHUs
B) yCTaHOBKaA €) pakTop MPUBICKATEITHLHOCTH

6. OOmeHue, TmpH KOTOPOM  PpACKPHIBAIOTCS  [NIyOWHHBIE  CTPYKTYphl  JMYHOCTH,
XapaKkTepu3yroIeecs B3aNMOIIOHIMaHHEM MEXY JIFObMU:

a) KKOHTAKT MacoK» I') MAaHUIYJIATUBHOE

0) cBeTCKOE 1) TyXOBHOE MEKJIUIHOCTHOE

B) (pOpMaIBLHO-POJIEBOE €) JEJI0BOE
7. Hapactanue koH)IUKTa 3TO:

a) KyJIbMUHAIUS I') 3CKajalus

0) UHIIUJICHT 1) paspernieHue KoHMIUKTa

B) 30Ha pa3HOIJIacuil €) IpeaKOH(IUKTHAS CUTYaI!
8. Buipl KOMMYHHKAIIMKU MEXIY KOJJIETaMMU:

a) HeopMabHbIE I') BEPTUKAJIbHbBIE

0) pedepeHTHBIC 1) hopMabHbIE

B) CUTyaTHUBHBIE €) TOpU30HTAIbHBIC

9. O6uieHue, MpU KOTOPOM PETJIAaMEHTHPOBAHBI COJICPIKAHUE U CPEACTBA COLMAIBHBIMU POJISIMH
HapTHEPOB 110 OOLICHUIO:

a) KKOHTaKT MacOK» T') MAaHUTTYJIATUBHOE
0) CBETCKOE 1) TyXOBHOE
B) (hopMasIbHO-POJIEBOE €) JIeTI0BOE
10. IIpotecc B3anMOCHCTBUS B OOIICHUH:
a) KOMMYHHUKAIIHs T') IEPLETIIHS
0) UHTEpaKIHs 1) UAECHTUPUKALIUS

11. KoH(pAUKTBI, KOTOpbIC NMPHUBOAAT K HETaTHUBHBIM, Pa3pyIIMTEIbHBIM JCUCTBUSM, CHIKAIOT
3 PEKTUBHOCTH pabOTHI IPYTIIIbL:

a) MO BEPTUKAIH T') 10 TOPU3OHTATH
0) BHYTPUITUIHOCTHBIE 1) MEXKJIMYHOCTHBIE
B) JCCTPYKTHBHBIC €) KOHCTPYKTHBHBIC

12. Bol geiicTByeTe COBMECTHO C JPYroil CTOPOHOM, HO MpPU 3TOM HE MBITAETECh OTCTAUBATh
COOCTBEHHBIE HMHTEpPEChl B ILENAX CIIIaXHBaHUS aTMOC(Pepbl W BOCCTAHOBJICHHUS HOPMAaTbHOMN
pabodeii 00CTaHOBKHU:

a) KOHKYPEHITHs (COTIEpHUYECTBO) T') MPUCTIOCOOJICHNE

0) COTpYIHUYECTBO 1) UTHOpUpPOBaHUeE (YKIIOHCHHE)

B) KOMITIPOMHCC
13. Bug nenoBoro o0mieHust, B KOTOPOM CYIIECTBYET MPOCTPAHCTBEHHO-BPEMEHHAS TUCTAHIIHS:

a) HeopMalIbHOE I') BEpTUKAIBHOE
0) KOCBEHHOE 1) GopmanbHOE
B) CUTyaTHBHOE €) mpsMoe

14. ITpuHIUO 1eT0BOr0 OOLICHUS, KOTOPBINA 3aKII0YAETCS B HEOOXOJUMOCTH COXPAHSITh CEKPETHI
YUPEXKIEHUS, KOPIIOPALUU WIA KOHKPETHON CHCIIKHU:

a) MyHKTyaJIbHOCTb I') KOMIIETEHTHOCTh
0) rPaMOTHOCTh 1) HAIGKHOCTh
B) KOHQUACHIINATHLHOCTh e) npodeccruoHaTM3M
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15. ConnanbHas QyHKIUS JTUYHOCTH, COOTBETCTBYIOIIMM MPUHITHIM HOPMaM CIIOCOO MOBEICHHS
JIOZIe B 3aBUCUMOCTH OT UX CTaTyca WJIM MO3HWIIMHA B OOIIECTBE, B CHCTEME MEKIUYHOCTHBIX
OTHOILICHUH:

a) collMalibHas pojb I') pPOJIEBBIE OKUJAHUS

0) conuaabHBIN CTaTyC 1) pOJIEBOM KOH(MIUKT

Kpurepuu ouneHuBanus

«5» «OTIMYHO» — CTYIEHT IOKa3bIBaeT IIyOOKOE M IOJIHOE OBJaJIeHUE
COZIEpKAHUEM NPOrpaMMHOro Mmartepuasa 1o Y/, B COBEpPILIEHCTBE BIAJIEET
NOHATUMHBIM aIllApaTOM M JEMOHCTPUPYET YMEHUE NPHUMEHSATh TEOPUI0 Ha
NpaKTHKE, pellaTh pa3IuyHble NPAaKTHUECKUe U MpoQecCHOHATIbHbIEC 3aauH,
BBICKA3bIBaTh U OOOCHOBBIBATH CBOM CYKJIEHUS B (hOpME rpaMOTHOTO, JIOTHYECKOTO
oTBeTa (YCTHOTO WM MUCBMEHHOIO), a TaKXe BBICOKMH YPOBEHb OBJIAJICHUE
0o01mMMHU U podhecCUOHATBHBIMU KOMIIETEHIIMSIMU U IEMOHCTPUPYET TOTOBHOCTD K
npodeccuOHaNbHOM eI TeIbHOCTH;

«4» «XOpOLIO»— CTYAEHT B MOJHOM 00BEME OCBOMII MPOTPAMMHBIN MaTepual
no Y/I, Bnaseer NOHATUIHBIM aIapaToM, XOPOIIO OPUEHTUPYETCS B M3y4aeMOM
MaTepuaie, OCO3HAaHHO NPUMEHSET 3HAaHUSA U PEIICHHsS] MPAKTUYECKUX U
npo(ecCHOHANBHBIX 3a/ay, TPaMOTHO H3JIaraeT OTBET, HO CojAep:kaHue, Qpopma
orBeTa (YCTHOTO WM IHUCBMEHHOIO0) HMMEKT  OTIEIbHbIE  HETOYHOCTH,
JEMOHCTPHUPYET CPEAHHI YPOBEHb OBJAJCHHE OOIMMU U MPOPECCHOHATHLHBIMU
KOMIETEHIMSIMA U TOTOBHOCTD K MPO(ECCHOHATIBHON e TENbHOCTH;

«3» «yI0BJIETBOPHUTEJBHO»— CTYyICHT OOHApYKUBAET 3HAHUE U TTOHUMaHUE
OCHOBHBIX IOJIOKEHUH MPOrpaMMHOro Marepuana no Y/J[, HO wu3maraer ero
HEIOJIHO, HEMOCJIEI0BATENbHO, TOMMYCKAET HETOYHOCTU B ONPEEICHUN MOHITUH, B
IPUMEHEHUHU 3HAHUM U1 peleHUs IPaKTUYECKUX U MPO(EeCCHOHANIBHBIX 3a/1a4, HE
YMEET J10Ka3aTeIbHO OOOCHOBATh CBOM CYXAEHHS, HO IPU 3TOM JEMOHCTPUPYET
HU3KUI ypOBEHb OBJIAJICHUS OOIIMMHU U NMPOPECCHOHATBHBIMU KOMIETCHLIUAMU U
TOTOBHOCTB K IPO(ECCUOHATIBHON e TENbHOCTH;

«2»  «HeyIOBJIETBOPUTEJIBHO»—  CTYACHT  HMEET  pPa3pO3HEHHBIE,
OeccrucTeMHbIC 3HAHUsI, HE YMEET BBIACIAThH [NIABHOE U BTOPOCTENEHHOE, JOIMYCKAeT
OIIMOKKA B OMNPEACTCHUH TOHITUN, OECHOpSAIOYHO U HEYBEPEHHO H3JaraeT
IIPOTPpaMMHBIM MaTepuan no Y/[, He yMmMeeT NpUMEHATh 3HAHUA [ PELICHUS
NPAKTUUECKUX U NPOPECCHOHATBHBIX 3aJady, HE JEMOHCTPUPYET OBJaJCHUE
oOumMMH ¥ NPOPECCHOHATbHBIMU  KOMOETEHLIMSIMH U  TOTOBHOCTh K
po(hecCUOHATIBHON IeATENbHOCTH.

3. UudopManmonHoe odecnevyeHue

nepeueHb Y4eOHBIX M3JaHHM, AJIEKTPOHHBIX W3JIaHUH, SJICKTPOHHBIX U MHTepHeT-
pecypcoB, 00pa3oBaTeNbHBIX MIATHOPM, FIEKTPOHHO-OMOIMOTEUHBIX CUCTEM, BEO-
CUCTEM JJisi OpraHW3aliil JAUCTAHIMOHHOTO OOyYeHHs W YIpPAaBICHUS UM,
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HCIIOJIBb3YCMELIC B 06pa?>OBaTCJ'IBHOM IMpoHeCCE KaK OCHOBHLIC M AOINOJIHHUTCIILHBIC
HNCTOYHHKHM.

OcCHOBHBIC HCTOYHUKH:

1. Ilcuxomorust o6menus. Yueouuk/Amunos N.1.- M.: KaoPyc-2022.- 258
c.

2. IIpodeccronanpHas 3TUKA U TICUXOJIOTHS JEIOBOTO OOIIECHUS: y4eOHOe
nocooue/Komepas N.I1., Kanke A.A.- M.: U]l ®opym, 2023- 304 c.

JlonmoiHuTE ILHbIE HCTOYHUKH:

1. Dtuka u ncuxojorus aenosoro odmenus / A.Jl. bapsimera, FO.A.
Martroxuna.- M.: HUL] UH®PA — M, 2016.-503 ¢

2. Ilcuxonorus obmenus (2-e u3a., crep.) yueonux/ Kaposa M.H.- M.: U1
Axagemus, 2017 r.- 256 c.

3. Haudwumosa A.Il. Tlcuxonorus oOmieHUs: yaeOHOE MOCOOME IJIst CTYI. CPE/I.
yue0. 3aBeaennii /A.IL. [Tandunosa.- M.: Axkanemus, 2014. (mon. MO st
CIIO)

4. Cronspenko JI.[l. [lcuxonorus obmenus: yaeOHuK Ay Koyuiemkei. Pa/l.:
®ennkc, 2017-317 c.

DJIeKTPOHHbIE U31aHN (3JIEKTPOHHbIE PeCypcehl):
1. OBC Jlans - https://e.lanbook.com/book/130200
2. OBC znanium https://znanium.com/bookread2.php?book=987198&spec=1
3. bookap.info Ilcuxonoruueckas 6uOIMOTEKAa DJICKTPOHHBIM YU4EOHUK
[Tandunosa A.II. I[Tcuxomorus oOuieHuUs
https://bookap.info/book/panfilova psihologiya obshcheniya/bypage/
4. Omnnaiin xypHan Psychologies.ru https:// www.psychologies.ru/

Hudposas odpaszosareabHas cpeaa CIIO PROFoopa3oBanue:

Ky3nenoBa, M. A. Ilcuxonorus obmenus : yuebnoe nocodue ans CIIO / M. A.
Kysnenosa. — Mocksa : Poccuiickuil ToCyJapCTBEHHBI YHUBEPCUTET ITPABOCY AU,
2019. — 168 c. — ISBN 978-5-93916-811-3. — TekcT : 31EKTpPOHHBIA //
ONEeKTPOHHBIN pecypc 1 poBoit o0pa3oBaTeNbHOM cpebl CIIO
PROFob6pazosanue : [caiit]. — URL: https://profspo.ru/books/94194 (nmara
obpamenus: 07.09.2020). — Pexum noctyna: 1jisl aBTOPU3UP. TTOJIH30BaTENCH
[TmennunoBa, JI. M. Ilcuxomnoruss oOmieHus : yueOHoe mocobue / JI. M.

[TmennunoBa, I'. I'. Porapp. — BopoHex : BOpOHEXCKUI TOCYyJIapCTBEHHBIN
YHUBEPCUTET MHXKEHEPHBbIX TexHosoruil, 2019. — 112 ¢. — ISBN 978-5-00032-
385-4. — Tekctr : DOIEKTPOHHBIM // DJeKTpOHHBIM pecypc HUGPOBOI
obpaszoBarensHoit  cpenbl  CIIO  PROFo6pazoBanme : [caiit]. — URL:

https://profspo.ru/books/88432 (nata obpamenus: 06.09.2020). — Pexxum noctymna:
JUISl aBTOPU3HP. MTOJIb30BATENEN

JloryroBa, E. B. Ilcuxonorusi nemoBoro oOuieHus: yueOHOE MOcoOue st
CIIO / E. B. JloryroBa, U. C. fxumanckas, H. H. buktuna. — CapartoB :
[TpodobpazoBanue, 2020. — 196 c. — ISBN 978-5-4488-0688-9. — Tekcr :
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ANIEKTPOHHBIN // DNEKTPOHHBIN pecypc 1udpoBor oOpazoBarenbHOl cpenbl CIIO
PROFo6pazosanue : [caiit]. — URL: https://profspo.ru/books/92154 (marta
oOpamenusi: 05.09.2020). — Pexxum gocTyma: 111 aBTOpU3HP. NOJIb30BaTENEH

DJIEKTPOHHO-0M0IMOTEYHAs] CHCTEeMAa:
[PR BOOKS - http://www.iprbookshop.ru/78574.html

Beb-cucTemMa /151 opraHu3anum JTUCTAHIIMOHHOTO 00y4YeHUsl M YIIPABJIEHUSI UM:
Cuctema auctanuuoHHoro oOydenuss OILAIIOY «AnekceeBCKUU KOS
http://moodle.alcollege.ru/
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